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*This bulletin contains selected information from the Japanese 
edition published by City Hall. *The telephone numbers listed in 
this bulletin will all be answered in Japanese only.

Information Bulletin

HAMAMATSU
5月号　英語版

Hamamatsu population: 781,011
Foreign resident population: 30,286
(Population figures as of 4 2025)

The Information Bulletin Hamamatsu is available on our website.
*The QR Code is a registered trademark of DENSOWAVE Inc.

Information Bulletin Hamamatsu Plus
The website for Information Bulletin Hamamatsu 
has machine translation available (supports 100
languages and Plain Japanese)

CANAL HAMAMATSU
At Canal Hamamatsu, Hamamatsu City’s official multilingual 
information website, you can find information to assist 
your daily life in 6 languages and Plain Japanese.

◆  ◆  ◆  INFORMATION ( お知らせ ) ◆  ◆  ◆

Light Motor Vehicle Tax (By VehicleType)
＜ 軽自動車税（種別割） ＞

Tax Deadline: June 2 (Mon), 2025
Pay your taxes conveniently via bank transfer!

City Website▶ 市税　納期限 （Shizei Nōki-gen） Search

Enquiries:
About payment ......Tax General Affairs Division (Zeimu Sōmu-ka) ☎457-2261
Tax details...............Municipal Tax Division (Shiminzei-ka) ☎457-2077

Intercultural Center Consultations for Foreign Residents (Free)
＜ 外国人のための相談会(無料) ＞

Details Date Time
Mediatory Consultations between Foreign and Japanese People 
with an Administrative Scrivener (Alternative Dispute Resolution) June 7 (Sat)

13:00 - 16:00
Consultations with a Lawyer June 14 (Sat), 26 (Thu)

Consultations with a Labor and Social Insurance Consultant June 19 (Thu)

Consultations about Residence Status July 3 (Thu)

Venue: CREATE Hamamatsu (Hayauma-cho, Chuo-ku)
Application:  In person or by telephone (on a first come, first served basis)

Website▶ ＨＡＭＡＰＯ Search

Intercultural Center (Tabunka Kyōsei Sentā) ☎458-2170

Suggestions to the Mayor
＜ 市長へのご意見箱 ＞

We welcome constructive comments and suggestions to the city government. Please give us your comments 
and suggestions.
Suggestions to the Mayor can be submitted by mail or through the City's website. 

City Website▶ 市長へのご意見箱  （Shichō e no goikenbako） Search

Public Opinion and Relations Division (Kōchō Kōhō-ka) ☎457-2023
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Health Check-up for Infants Aged 18 Months and Three Years
＜ １歳６カ月児健康診査・３歳児健康診査 ＞

Hamamatsu city is hosting physical check-ups, such as body measurements, medical and dental check-ups, and 
childcare consultations.
※�Notifications will be sent by post to parents with eligible children. If you did not receive a notification due to 

reasons such as moving house, please contact your local center below.

Enquiries about health check-ups
※Please call your respective center 

Chuo Health Promotion Center ☎457-2890

Chuo Health Promotion Center (Higashi) ☎424-0122

Chuo Health Promotion Center (Nishi) ☎597-1174

Chuo Health Promotion Center (Minami) ☎425-1590

Hamana Health Promotion Center ☎585-1120

Hamana Health Promotion Center (Kita) ☎523-3121

Tenryu Health Promotion Center ☎922-0075

Website▶ ぴっぴ　１歳６か月児健康診査 （Pippi issai rokkagetsuji kenkō shinsa） Search

Website▶ ぴっぴ　３歳児健康診査 （Pippi sansaiji kenkō shinsa） Search

Public Health Promotion Division (Kenkō Zoshin-ka) ☎453-6117

Infants
(18 months)

Three-year olds

Hamamatsu Science Museum (Mirai-ra)
＜ 科学館（みらいーら） ＞

●Robot Festival in the Hamamatsu Science Museum
Date: June 28 (Sat), 29 (Sun) 10:00 – 17:00

Website▶ 浜松科学館 （Hamamatsu kagakukan） Search

 (Kitaterajima-chō, Chuo-ku) ☎454-0178

Issuing of Municipal/Prefectural Tax Certificates for FY2025
＜ 令和7年度 市・県民税の証明書交付開始 ＞

When: From June 11 (Wed) -
Certificate Type: Income Certificate, Tax Certificate
What to Bring: �A form of identification, such as a My Number card or driver’s license (if you are representing 

someone else, you will also need a power of attorney form)
Fee: ¥350 per copy
※�If you use the certification service at a convenience store, the certification fee will be reduced by 200 yen 

(MyNumber Card is required).
City Website▶ 税務各種証明書（個人)  （Zeimu kakushu shomei-sho)(Kojin） Search

Municipal Tax Division (Shiminzei-ka) ☎457-2144 
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Kindergarten for All
＜ こども誰でも通園制度 ＞

The Kindergarten for All System (kindergarden enrollement support program for infants) is a new daycare system 
that supports the upbringing of all children and allows flexible use of daycare centers and other facilities on 
an hourly basis, regardless of the guardian`s working situation. Those who are anxious about raising their 
children or want their children to experience an environment different from that of home are encouraged to take 
advantage of this system.
Available at 48 facilities in the city!

What is the Kindergarten for All System?
It is a system where children who do not normally attend a daycare center can attend once a day (2 hours) for up 
to 10 hours per month for a fee.
 

Website▶ こども誰でも通園制度　ぴっぴ  (Kodomo daredemotsūenseido pippi) Search

Childcare Support Division (Yōho Shien-ka) ☎457-2827

Act City Cultural Foundation
＜ アクトシティ（文化振興財団） ＞

● Promenade Concert (cancelled in the case of rain)
Date Performances Venue

May 24 (Sat) 15:00 – 16:40 Hokubu Junior High School, Amagata Wind Orchestra, and 
Hundred Doors

JR Hamamatsu Station 
North Exit
Kitara Plaza

May 31 (Sat) 15:00 – 16:50 Hamamatsu Municipal High School, Hamana High School, 
and Hamamatsu Pops Wind Orchestra

June 7 (Sat) 15:00 – 
※finish timeTBD

Shijimizuka Junior High School & Chubu Junior High School 
& Sanarudai Junior High School

June 14 (Sat) 16:00 – 17:50 Sakuma Wind Orchestra Club, Shizuoka University of Art 
and Culture, and Yamaha Symphonic Band

● Lively Downtown Concert (cancelled in case of rain)
Date Performances Venue

May 25 (Sun) 12:00 – 16:40 Local Jazz Group JR Hamamatsu Station 
North Exit
Kitara PlazaJune 8 (Sun) 15:00 – 17:00 Local Wadaiko Group

Website▶ プロムナードコンサート  (Puromunādokonsāto) Search

(Itaya-machi, Chuo-ku) ☎451-1151
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（Kōchō Kōhō-ka）☎ 053-457-2021
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Photochemical Oxidants and PM2.5 Warning
＜ 光化学オキシダントおよびＰＭ2･5にご注意ください ＞

Hamamatsu City will issue a “photochemical oxidant warning” or “PM2.5 warning” if there is a rise in the 
concentration of photochemical oxidants or PM2.5 in the air which pose a potential health risk.
If a warning is issued, please follow the precautions below to protect your health.

Precautions in the event of a photochemical oxidants or PM2.5 warning
Photochemical Oxidants Warning PM2.5 Warning Information

Refrain from long periods of intense exercise outdoors

If you feel any irritation in your eyes or pain in your throat, 
wash your eyes or gargle as necessary

People with respiratory or circulatory diseases, children, 
and the elderly should take extra precaution

Refrain from driving to reduce vehicle emissions Refrain from indoor ventilation and opening windows

※Warnings and information will be issued via Hamamatsu City Disaster Prevention radio, Hamamatsu-shi Bosai Hot Mail 
  （浜松市防災ホッとメール） and the Hamamatsu City official website.

City Website▶ 大気環境対策 （Taikikankyō Taisaku） Search

Environmental Protection Division (Kankyō Hozen-ka) ☎453-6170

Hamamatsu Flower Park
＜ フラワーパーク ＞

●Hamanako Flower Festival 2025 Finale Event
Date: June 7 (Sat) 19:00 – 20:00

Website▶ はままつフラワーパーク  （Hamamatsu flower park） Search

(Kanzanji-chō, Chuo-ku) ☎487-0511

Hamamatsu Fruit Park Tokinosumika
＜ フルーツパーク時之栖 ＞

●Souvenir Strawberry Pack Project
Date: Until June 1, (Sun) 9:30 - 15:00
●Evening of Fireflies (cancelled if the water level in the Miyakoda River is high)
Date: ①May 30 (Fri) - June 1 (Sun) ②June 6 (Fri) - June 8 (Sun) 19:30 – 20:30
●Hamamatsu Kakigori Festival (canceled in case of heavy rain or bad weather)
Date: May 25 (Sun) 10:00 – 15:00
●Large Ume Harvesting Experience
Date & Time: Late May to Mid-June

Website▶ はままつフルーツパーク  （Hamamatsu Fruit Park） Search

(Miyakoda-chō, Hamana-ku) ☎428-5211


