
A.

Q.

A.

Q.

A.

Q.

Additionally, we have released videos summarizing the ward reorganization,
so please check them out. 

After reorganization, will I no longer 
be able to do procedures without 
going to the ward office?

The Higashi, Nishi, Minami and Kita 
Ward Offices will be renamed Higashi, 
Nishi, Minami and Kita Administrative 
Centers, respectively. However, they 
will continue to provide the same ser-
vices as the ward office, with the 
same location and operations.

Will services change when a 
Community Collaboration Center 
becomes a Branch Office?

The names of the Maisaka, Inasa, Mik-
kabi, Haruno, Sakuma, Misakubo, and 
Tatsuyama Community Collaboration 
Centers will change to Branch Offices. 
However, they will continue to provide 
the same services as when they were a 
Community Collaboration Center, and 
at the same location.

Is there a nearby facility other than 
the Ward Office or Administrative 
Center where I can do procedures?

General procedures for family registers, 
Notification and Issuance of Certificates 
of Residence, as well as personal seal 
registration, tax certificates, welfare, 
and National Health Insurance can also 
be done at Branch Offices, Community 
Collaboration Centers, Fureai Commu-
nity Centers, and Municipal Services 
Centers even after the reorganization. 
Addresses of Branch Offices and Com-
munity Collaboration Centers are listed 
on pages 20 and 21, and procedure 
items and handling locations are listed 
on pages 22 and onwards.

If the ward name changes due to 
ward reorganization, will I need to 
change my address?

In most cases, a change of address 
due to a change of ward name is not 
necessary for the family register, Certif-
icate of Residence or driver's licence. 
Details are posted on pages 8 to 10, as 
well as on the city's website and in 
videos.
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◆Issuance of 
    certificate

◆Fee                     Free (Postage charges apply for postal applications and electronic applications)

◆Application
    location
  (Page 28, 29)

For details such as proce-
dures for business owners, 
see the Q&A and videos on 
the city website.

Videos

Tenryu Police Station                    ☎926 - 0110

Hamakita Police Station                ☎585 - 0110

Hamamatsu Higashi Police Station ☎460 - 0110

Hamamatsu Chuo Police Station ☎475 - 0110

Hamamatsu Nishi Police Station  ☎484 - 0110

Hosoe Police Station                      ☎522 - 0110

Seibu Agriculture and Forestry 
Office Forest Maintenance Division
☎458 - 7234

Chubu Transport Bureau Shizuoka 
Transport Branch
☎054 - 352 - 0174

Category Queries Contact information

Firearms possession license, hunting rifle/air rifle license, 
hunting gun f irearms transfer license, sword possession 
license, crossbow possession license, security guard training 
supervisor qualification certificate, 
mechanical security service manager qualification certificate, 
security guard test pass card and pass certificate

This certificate certifies whether a neighborhood in Hamamatsu City belongs to Chuo Ward, 
Hamana Ward, or Tenryu Ward following the administrative district reorganization on January 
1, 2024. When changing address, you may be required to submit an Administrative Ward Estab-
lishment Certificate in situations other than those listed in (Note 3) on page 9, so please check with 
each counter.

Hunting license

Small boat operating license (marine license)

Administrative Ward Establishment Certificate

Details of each application 
(counter/post/electronic) are 
posted on the city website.

◆Contact 
    information

In addition to having it issued at the counters of ward offices (Ward Promotion 
Division /  Ward Municipal Services Division), Administrative Centers, Branch-
es, Community Collaboration Centers, Fureai Community Centers, and 
Municipal Service Centers (with some exceptions), you can make a postal 
application or electronic application (Hamamatsu Smart Application).

Main items that generally do not require a change of address  (not handled by the city)

From January 4 (Thur), 2024 
(Except for Saturdays and Sundays, holidays, New Year’s holidays)

Document Administration Division　☎457 - 2246

More 
Detail

Video Video Video Video

Ward 
reorganization

Significance and 
purpose of ward 
reorganization

Service provision 
system and resident 

autonomy 
after reorganization

Background to the ward 
reorganization decision 

(ward establishment 
ordinance resolution)

Municipal informa-
tion program

Special issue-ward 
reorganization

* “QR Code” is a registered trademark of DENSO WAVE.
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